Helpful Hints for blackberry users with @admin.fsu.edu connecting through BIS, Blackberry
Internet Service.

Log into the BIS Account — Examples are using Alltel’s link to the RIM BIS site.
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*::BlackBerry.

Welcome to BlackBerry!

New Users

You need to create an account to begin sending and receiving
email on your BlackBerry device. Please turn on your device
and ensure that it is connected to the wireless network. Then
click "Create New Account” below to begin.

Create New Account

Existing Users

To log in, please provide your user name and password

below.
User name: |myemailname Require Assistance?
Password: [sssssss Forgot Password?

Log In |

English
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BlackBerry.

Help | Log Out

2z BlackBerry. Email Accounts

Services Manage the accounts you are using with vour BlackBerry device.

* Email Accounts ‘Valid Email Account Edit Filters Delete
Settings v myemailname@admin.fsu.edu ) Y ﬁ
Ch Devi =
ange Levice v myemailname@alltel.blackbery.com % h i ﬁ
Language
Fassword
Service Books Add An Existing Email Account

Set up an existing work or persanal email account for use with your BlackBerry device.

ex. Yahoo!®, Gmail™, Microsoft Outloock®

You will need to delete your @admin
Set Up Account |

email account.

BlackBerry Device Email Address
The email address for your BlackBerry is vparramore@alltel.blackberry.com
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Help | Log out
-'E:BlackBarfy_ Email Accounts

Services Manage the accounts you are using with your BlackBerry device.

¥ Email Accounts ‘Valid Email Account Edit Filters Delete
Settings v myemailname@admin.fsu.edu ] Y @
Change Device
Language
Pazsword
Service Books Add An Existing Email Account

Set up an existing work or personal email account for use with your BlackBerry device.
ex. Yahoo!®, Gmail™, Microsoft Qutlook®

Set Up Account | < Set up Account

BlackBerry Device Email Address
The email address for your BlackBerry is wvparramore@alltel.blackberry.com




Help | Log Out

“Z:BlackBerry. Set Up An Existing Email Account

Services . . .
Set up the BlackBerry Internet Service to deliver email messages from your personal or work em

» Email Accounts account to your BlackBerry device. Type your email address and the password you use to access

Settings account. Open help to determine which password to type.
Change Device Email address: |myemailname@admin.fsu.ec <—
Language Password: [ssssssssss w Set up Account same as
Password _ you deleted.
Service Books Confirm password: |ouuuuu \
Cancel | Mext Intentionally put in a bad
password 1234 for both
Help | Log out
*#BlackBerry Additional Information Required
Services

: We were unable to configure myemailname@admin.fsu.edu. Choose one of the following options 2
¥ Email Accounts zelect Next.

Settings
Change Device

" Re-enter email address and password.

Email address: |
Language

Password Password: |

Service Books & 1 will provide the settings to add this email account.

Select Cancel | Mext

Help | Log Out

*#:BlackBerry. Set Up An Existing Work Email Account

Services

We require additional information to configure your myemailname@admin.fzu.edu account. Please

* Email Accounts how you access your email by selecting an option below, then click "Mext".

Settings
Change Device Internet Service Provider Email (POP/IMAP)
Language 7 Automatically detect my Microsoft® Outlook™ or Outlook Express™ settings. @)
Pas=word (Requires Microsoft Internet Explorer)
Service Books 1 will provide the settings to add this email account @]

Outlook® Web Access
'f;'vl\can access my email account using a8 Web browser (Qutlook® Web Access) @

Select Cancel | Back | Nextl




*3z BlackBerry.

Services
* Email Accounts
Settings

Change Device

Language

Faz=word

Service Books

Username and
Mbox name should
be the same as the
name you use log
in through the
web.

*#zBlackBerry.

Services
» Email Accounts
Settings

Change Device

Language

Passward

Service Books

Set Up An Existing Outlook Web Access Account

In order to configure your email account, we need some additional information. Flease complete t

fields below.

Help | Log Out

Outlook® Web Access URL: | https://admin2k.fsu.edu/exchange

{e.g. http://exchange.do

This is the web page addres
using an Internet browser.

@

inmame.com/exchange)

ou use to retrieve your company's em

[fusname @

{e.g. jdoe or demain\jdoe]

User name:

Password: [snss @

{Cutlock or network logi ssword )

Type URL
https://admin2k.fsu.edu
/exchange/

Be sure to put the
“s” at https:

Email address:

|myemailname@admin.f:u.et (5"2

2.g. jdos@domainname.com

[fzuname @
{e.g. jdoa)

Mailbox name:

Cancel | Back | Mext I

Email address and
password is your
regular admin
name and
password.

Email Accounts

Manage the accounts you are using with your BlackBerry device.

Help | Leg Out

‘valid Email Account

v myemailname@admin.fau.edua

Edit Filters Delete
h] i i

v myemailname@alltel.blackbery.com

Add An Existing Email Account

N Y i

Set up an existing work or personal email account for use with your BlackBerry device.

ex. Yahoo!®, Gmail™, Microsoft Outlock®
Set Up Account |

BlackBerry Device Email Address

The email address for yvour BlackBerry is vparramore@alltel.blackberry.com

After this you will need to wait for about 20
minutes. If you do not get any emails you
will need to remove the service book as
below. DO NOT Remove Provision Service
Book.




Directions to Remove Service Books
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Oprions

Options

ZAA7 OST Patch

About

Auto On/Off

AutoText

Bluetooth

Date/Time

Language

Location Based Services
MNetwork

Options

Advanced Options




Options - Advanced
Applications
Browser

Browser Push

Enterprise Activation
Host Routing Table

Message Services

Service Book

Service Book View
-~ AIM- BEIM [BEIM] Delete
«Provisioning [PROVISIOMNIN

~Internet Browser ICS [BrowserCo...
~IPPP for BIBS [IPPP]
~Wap Push Config [WAPPushConfi
~BBF52 [BBIMConfig]

-~ BlackBerry HELP! [BrowserConfig]
~Google Talk Download [BrowserCo...
- Yahoo Client Download [BrowserLC...

Highlight a Service Book and
then Delete.

DO NOT Remove Provisioning

~ Yahoo! Search [BrowserConfig]

Service Book

- 8iM- BBIM [BEIM]

<IWLM 2.1 [BBIMConfig]
Provisioning [PROVISIOMNING]

~Internet Browser ICS [BrowserCo...
~|IPPP for BIBS [IPPP]

~Wap Push Config [WAPPushConfig]
~BBF52 [BBIMConfig]

-~ BlackBerry HELP! [BrowserConfig]
~Google Talk Download [BrowserCo...
- Yahoo Client Download [BrowserLC...
~ Yahoo! Search [BrowserConfig]




Service Book.

-~ Provisioning [PROVISIONING]

*#zBlackBerry
Services
* Email Accounts
Settings
Change Device
Language
Pazzword

Service Books
»

After removing the service
books except provisioning
you need to send the service
books as below.

Help | Log Out

Email Accounts

Manage the accounts you are using with your BlackBerry device.

‘valid Email Account Edit Filters Delete

v mnyemailname@admin.fsu.edu N Y t‘j
v myemailnamefalltel.blackbery.com A Y ﬁ'

Add An Existing Email Account

N\

Set up an existing work or perzonal email account for uze with your BlackBerry device.
ex. Yahoo!®, Gmail™, Microsoft Outlook®

\
Send the service

Set Up Account |

*#zBlackBerry.
Services

Email Accounts
Settings

Change Device

Language

Password

-

Service Books

Send Senvice Books l

BlackBerry Device Email Address
The email address for your BlackBerry is vparramore@alltel.blackberry.com

Help | Log Out

Service Books

If you are experiencing difficulties sending or receiving email from your ElackBerry device, send
service books to your device. If the problems continue, contact your carrier customer support center.

Send the service
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Help | Log Out

==, =
“:*BlackBerry. Service Books

Services If you are experiencing difficulties sending or receiving email from your BlackBerry device, send

Email Accounts service books to your device. If the problems continue, contact your carrier customer support center.
Settings

Change Device Send Senice Books |

Language

Password

-

Service Books

Copyright 2006-2008 Research In Motion Limited. All rights reserved. End User Agreement. Leaal Information.

Windows Internet Explorer x|
L] E Service Books were successfully sent,
L

You should start
receiving emails

on your

Blackberry in
about 20
minutes.




